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The purpose of this guide is to give information and instructions to parents to support 
remote learning for children who are not able to attend school due to testing positive for 
Covid, being required to self-isolate or in the event of a class having to close.  
 

SECTION 1 

 
1. When will parents receive work from school?  

 
 
Each day, work will also be set and on Google Classroom by 9am.  
 
Parents need to email the class email address if they have any problems with Google 
Classroom or if they have any device or internet issues.  
 

2. What work will my child receive?  
 

Teachers will provide work on Google Classroom each day and children will have the 
opportunity to listen to live lessons happening in the classroom and see work being 
modelled through Google Meets.  
 
Each day teachers will make an announcement on Google Meet as to which live lessons are 
available that day and the times to join them.  
 
All work set by school will be expected to be returned to the class teacher via Google 
Classroom by 3.30pm each day. Children will either be able to respond and edit a document 
set for them OR they may complete it on paper and send a picture to the class in the 
Classroom Stream.  

 
3. What feedback will children receive about the work they have handed in? 

 
Work received will be looked at by staff. You may get immediate feedback in the form of a 
private comment and numerical mark on the piece of work by the teacher or teaching 
assistant in your child’s class. There will not always be detailed, daily feedback on all work.  
 
Staff will be available via the class email between 8.30am and 4pm daily, there will be no 
communication outside of these times. This is to give teachers time to look at work, give 
feedback and prepare work for the following day.  
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4. How will school support parents and children?  
 
If children are struggling with a lesson or new concept, please ask them to message the 
teacher on Google Classroom OR parents may contact the teacher via the class email 
address. We will then support the children, for example through adding an additional 
support resource, written comment or a telephone call.  
 
If you cannot access the work please let school know as soon as possible and we will 
support you.  
 
How can my child keep in touch with their teacher and friends to support their well-
being? 
 
After listening carefully to parental feedback from previous remote learning offers, we 
understand the importance of children having regular contact with their teacher and class. 
As well as being able to listen to live lessons each day, teachers will endeavour to make 
some time each day for the children to see and talk to their friends who are in school. There 
may also be the opportunity to join in with assemblies. In order for your child to take part in 
these sessions, we need you to follow the link below to agree to our code of conduct and 
give permission. Children who are attending school, will also need to have this completed as 
they will take part in the classroom.  
 
Click here to give permission:  
 
https://forms.office.com/Pages/ResponsePage.aspx?id=927uzKc1nku6Ef_Bu1Bsp_EPzXF6Xk
FCqblBYrtBTw5UMExXT1FEUTkwUllOWFdWWUxUME1ZQU9YVi4u 

 
SECTION 4 

Additional Information 
 
1. Safeguarding 

 
If you have a concern or need advice about a child please contact Mrs Cottrell via the office 
as soon as possible. If she is not available Miss Potter, Mrs Coooper or Mrs Bramma are our 
Deputy Safeguarding Leads. If none are available to talk to you, somebody will get back to 
you as soon as possible.  
 
 
 
 
 

https://forms.office.com/Pages/ResponsePage.aspx?id=927uzKc1nku6Ef_Bu1Bsp_EPzXF6XkFCqblBYrtBTw5UMExXT1FEUTkwUllOWFdWWUxUME1ZQU9YVi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=927uzKc1nku6Ef_Bu1Bsp_EPzXF6XkFCqblBYrtBTw5UMExXT1FEUTkwUllOWFdWWUxUME1ZQU9YVi4u
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2. SEND 

 
All children with identified needs will continue to receive support during home learning. This 
will vary depending on the age and needs of the child. Work will be differentiated to suit 
your child as it would in the usual classroom. Children’s progress towards targets will 
continue to be monitored and they will be reviewed at least every term through a virtual 
meeting or telephone call with parents. 
 
If your child has support from an external agency it may be possible to arrange this with 
them whilst home learning but it will depend on individual circumstances. 
 

SECTION 5 
Frequently Asked Questions 
 
1. What do I do if my child is ill? 
 
If your child is unwell because of Covid19 or another illness, we would expect you to report 
their illness as usual. Parents can do this by calling the school office. Children who are 
unwell are not expected to complete work and submit it.  

 
 
2. What do I do if I need a device to support home learning? 
 

We have a bank of Chromebooks that can be loaned o families without devices. If you 
require one, please contact the office who can arrange it for you.  
 
 
 
3. Does my child need to complete home learning? 

 
If your child is well enough for school, we will expect them to complete their learning. Each 
day, we will register your child’s attendance by their engagement with their home learning. 


